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I . Listening Comprehensions [40 points]
Section 1 (Questions 1—10)

Questions 1-7

Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

Enquiry about booking hotel room for event

Example

Andrew is the Events Manager

Rooms

Adelphi Room

number of people who can sit down to eat: 1
has a gallery suitable for musicians
cangooutandseethe2  in pots on the terrace
terrace has a view of a group of 3 _ L
Carlton Room

number of people who can sit down to eat: 110
hasa4  view of the lake

Options

Master of Ceremonies:
cangivea5___ while people are eating

will provide 6 ____if there are any problems

Accommodation:

in hotel rooms or 7




Questions 8-10

What is said about using each of the following hotel facilities?
Choose THREE answers from the box and write the correct letter, A, B or C, next

to Questions 8-10.

Availability
A included in cost of hiring room

B available at extra charge

C not available

Hotel facilities
8 outdoor swimming pool _
9gym__
10 tennis courts
Section 2 (Questions 11—20)
Questions 11-13

Choose the correct letter, A, B or C.

Traffic Changes in Granford
11 Why are changes needed to traffic systems in Granford?
A The number of traffic accidents has risen.
B The amount of traffic on the roads has increased.
C The types of vehicles on the roads have changed.
12 In a survey, local residents particularly complained about
A dangerous driving by parents.
B pollution from trucks and lorries.
C inconvenience from parked cars.
13 According to the speaker, one problem with the new regulations will be
A raising money to pay for them.
B finding a way to make people follow them.

C getting the support of the police.



Questions 14-20

Label the map below.
Write the correct letter, A-I, next to Questions 14-20.

Proposed traffic changes in Granford

School

Chemist 6;9
o)

Station Road

Supermarket
| j|Supermarket

14 New traffic lights

15 Pedestrian crossing

16 Parking allowed

17 New ‘No Parking’ sign

18 New disabled parking spaces

19 Widened pavement

20 Lorry loading/unloading restrictions




Section 3  (Questions 21—30)
Questions 21-25

Choose the correct letter, A, B or C.

Scandinavian Studies
21.James chose to take Scandinavian Studies because when he was a child,
A. he was often taken to Denmark.

B. his mother spoke to him in Danish.

C. a number of Danish people visited his family.
22.When he graduates, James would like to

A. take a postgraduate course.

B. work in the media.

C. become a translator.

23.Which course will end this term?

A. Swedish cinema

B. Danish television programmes

C. Scandinavian literature

24 .They agree that James'’s literature paper this term will be on
A. 19th century playwrights.

B. the Icelandic sagas.

C. modern Scandinavian novels.

25.Beth recommends that James’s paper should be

A. a historical overview of the genre.
B. an in-depth analysis of a single writer.

C. a study of the social background to the literature.



Questions 26-30

Complete the flow-chart below.
Choose FIVE answers from the box and write the correct letter, A-G, next to Questions 26-30.

How James will write his paper on the Vikings

Hellreada 26 and choose his topic|

'

He'llborrowa 27  from Beth)|
'

He'll planthe _ 28  of the paper|
'

He'll read some source material and write _ 29 |
'
He'll write the paper using _ 30 |

'

He'll write the complete paper,

A. bullet points
B. film

C. notes

D. structure

E. student paper
F. textbook

G. documentary




Section 4 (Questions 31—40)

Complete the notes below.

Write ONE WORD ONLY for each answer.

ETHNOGRAPHY IN BUSINESS

Ethnography: research which explores human cultures

It can be used in business:

+ to investigate customer needs and 31

+ to help companies develop new designs

Examples of ethnographic research in business

Kitchen equipment

* Researchers found that cooks could not easily see the 32 in measuring cups.
Cell phones

* In Uganda, customers paid to use the cell phones of entrepreneurs.

* These customers wanted to check the _ 33  used.

Computer companies

« There was a need to develop _ 34 to improve communication between system
administrators and colleagues.

Hospitals

* Nurses needed to access information about _ 35  in different parts of the hospital.
Airlines

* Respondents recorded information about their __36  while travelling.

Principles of ethnographic research in business

» The researcher does not start off with a hypothesis.

» Participants may be selected by criteria such as age, _ 37  or product used.

* The participants must feel __38  about taking part in the research.

» There is usually direct __ 39  of the participants.

* The interview is guided by the participant.

« Alot of time is needed for the _ 40  of the data.

* Researchers look for a meaningful pattern in the data.



II. Reading Comprehensions [40 points]
Reading passage 1 (Questions 1—13)

The concept of intelligence

A Looked at in one way, everyone knows what intelligence is; looked at in another way, no
one does. In other words, people all have unconscious notions - known as ‘implicit theories’
of intelligence, but no one knows for certain what it actually is. This chapter addresses how
people conceptualize intelligence, whatever it may actually be. But why should we even care
what people think intelligence is, as opposed only to valuing whatever it actually is? There

are at least four reasons people’s conceptions of intelligence matter.

B First, implicit theories of intelligence drive the way in which people perceive and evaluate
their own intelligence and that of others. To better understand the judgments people make
about their own and others’ abilities, it is useful to learn about people’s implicit theories. For
example, parents’ implicit theories of their children’s language development will determine at
what ages they will be willing to make various corrections in their children’s speech. More
generally, parents’ implicit theories of intelligence will determine at what ages they believe
their children are ready to perform various cognitive tasks. Job interviewers will make hiring
decisions on the basis of their implicit theories of intelligence. People will decide who to be
friends with on the basis of such theories. In sum, knowledge about implicit theories of
intelligence is important because this knowledge is so often used by people to make

judgments in the course of their everyday lives.

C Second, the implicit theories of scientific investigators ultimately give rise to their explicit
theories. Thus it is useful to find out what these implicit theories are. Implicit theories provide
a framework that is useful in defining the general scope of a phenomenon - especially a not-
well-understood phenomenon. These implicit theories can suggest what aspects of the

phenomenon have been more or less attended to in previous investigations.

D Third, implicit theories can be useful when an investigator suspects that existing explicit
theories are wrong or misleading. If an investigation of implicit theories reveals little
correspondence between the extant implicit and explicit theories, the implicit theories may be
wrong. But the possibility also needs to be taken into account that the explicit theories are
wrong and in need of correction or supplementation. For example, some implicit theories of

intelligence suggest the need for expansion of some of our explicit theories of the construct.
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E Finally, understanding implicit theories of intelligence can help elucidate developmental
and cross-cultural differences. As mentioned earlier, people have expectations for intellectual
performances that differ for children of different ages. How these expectations differ is in part
a function of culture. For example, expectations for children who participate in Western-style
schooling are almost certain to be different from those for children who do not participate in

such schooling.

F | have suggested that there are three major implicit theories of how intelligence relates to
society as a whole (Sternberg, 1997). These might be called Hamiltonian, Jeffersonian, and
Jacksonian. These views are not based strictly, but rather, loosely, on the philosophies of
Alexander Hamilton, Thomas Jefferson, and Andrew Jackson, three great statesmen in the

history of the United States.

G The Hamiltonian view, which is similar to the Platonic view, is that people are born with
different levels of intelligence and that those who are less intelligent need the good offices of
the more intelligent to keep them in line, whether they are called government officials or, in
Plato’s term, philosopher-kings. Herrnstein and Murray (1994) seem to have shared this
belief when they wrote about the emergence of a cognitive (high-1Q) elite, which eventually
would have to take responsibility for the largely irresponsible masses of non-elite (low-1Q)
people who cannot take care of themselves. Left to themselves, the unintelligent would create,

as they always have created, a kind of chaos.

H The Jeffersonian view is that people should have equal opportunities, but they do not
necessarily avail themselves equally of these opportunities and are not necessarily equally
rewarded for their accomplishments. People are rewarded for what they accomplish, if given
equal opportunity. Low achievers are not rewarded to the same extent as high achievers. In
the Jeffersonian view, the goal of education is not to favor or foster an elite, as in the
Hamiltonian tradition, but rather to allow children the opportunities to make full use of the

skills they have. My own views are similar to these (Sternberg, 1997).

I The Jacksonian view is that all people are equal, not only as human beings but in terms of
their competencies - that one person would serve as well as another in government or on a
jury or in almost any position of responsibility. In this view of democracy, people are essentially
intersubstitutable except for specialized skills, all of which can be learned. In this view, we do

not need or want any institutions that might lead to favoring one group over another.
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J Implicit theories of intelligence and of the relationship of intelligence to society perhaps
need to be considered more carefully than they have been because they often serve as
underlying presuppositions for explicit theories and even experimental designs that are then
taken as scientific contributions. Until scholars are able to discuss their implicit theories and
thus their assumptions, they are likely to miss the point of what others are saying when

discussing their explicit theories and their data.

Questions 1-3
Reading Passage 1 has 10 paragraphs, A—J.

Which section contains the following information?

Write the correct letter, A—J, in boxes 1—3 on your answer sheet.

NB  You may use any letter more than once.

1 information about how non-scientists' assumptions about intelligence influence their
behaviour towards others

2 a reference to lack of clarity over the definition of intelligence

3 the point that a researcher's implicit and explicit theories may be very different
Questions 4-6

Do the following statements agree with the claims of the writer in Reading Passage 1?

In boxes 4-6 on your answer sheet, write

YES if the statement agrees with the claims of the writer

NO if the statement contradicts the claims of the writer

NOT GIVEN if it is impossible to say what the writer thinks about this

4 Slow language development in children is likely to prove disappointing to their parents.
5 People's expectations of what children should gain from education are universal.

6 Scholars may discuss theories without fully understanding each other.



Questions 7-13

Look at the following statements (Questions 7-13) and the list of theories below.
Match each statement with the correct theory, A, B, or C.
Write the correct letter, A, B, or C, in boxes 7-13 on your answer sheet.
NB You may use any letter more than once.
7 It is desirable for the same possibilities to be open to everyone.
8 No section of society should have preferential treatment at the expense of another.
9 People should only gain benefits on the basis of what they actually achieve.
10 Variation in intelligence begins at birth.
11 The more intelligent people should be in positions of power.
12 Everyone can develop the same abilities.
13 People of low intelligence are likely to lead uncontrolled lives.
List of Theories
A Hamiltonian B Jeffersonian C Jacksonian

Reading passage 2 (Questions 14—26)
Oxytocin

The positive and negative effects of the chemical known as the ‘love hormone’

A Oxytocin is a chemical, a hormone produced in the pituitary gland in the brain. It was
through various studies focusing on animals that scientists first became aware of the
influence of oxytocin. They discovered that it helps reinforce the bonds between prairie voles,
which mate for life, and triggers the motherly behaviour that sheep show towards their
newborn lambs. It is also released by women in childbirth, strengthening the attachment
between mother and baby. Few chemicals have as positive a reputation as oxytocin, which
is sometimes referred to as the(love hormone’. One sniff of it can, it is claimed, make a person
more trusting, empathetic, generous and cooperative. It is time, however, to revise this wholly
optimistic view. A new wave of studies has shown that its effects vary greatly depending on
the person and the circumstances, and it can impact on our social interactions for worse as

well as for better.
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B Oxytocin’s role in human behaviour first emerged in 2005. In a groundbreaking
experiment, Markus Heinrichs and his colleagues at the University of Freiburg, Germany,
asked volunteers to do an activity in which they could invest money with an anonymous
person who was not guaranteed to be honest. The team found that participants who had
sniffed oxytocin via a nasal spray beforehand invested more money than those who received
a placebo instead. The study was the start of research into the effects of oxytocin on human
interactions. ‘For eight years, it was quite a lonesome field,” Heinrichs recalls. 'Now, everyone
is interested’ These follow-up studies have shown that after a sniff of the hormone, people
become more charitable, better at reading emotions on others’ faces and at communicating
constructively in arguments. Together, the results fuelled the view that oxytocin universally

enhanced the positive aspects of our social nature.

C Then, after a few years, contrasting findings began to emerge. Simone Shamay-Tsoory
at the University of Haifa, Israel, found that when volunteers played a competitive game,
those who inhaled the hormone showed more pleasure when they beat other players, and
felt more envy when others won. What's more, administering oxytocin also has sharply
contrasting outcomes depending on a person’s disposition. Jennifer Bartz from Mount Sinai
School of Medicine, New York, found that it improves people’s ability to read emotions, but
only if they are not very socially adept to begin with. Her research also shows that oxytocin

in fact reduces cooperation in subjects who are particularly anxious or sensitive to rejection.

D Another discovery is that oxytocin's effects vary depending on who we are interacting
with. Studies conducted by Carolyn DeClerck of the University of Antwerp, Belgium, revealed
that people who had received a dose of oxytocin actually became less cooperative when
dealing with complete strangers. Meanwhile, Carsten De Dreu at the University of Amsterdam
in the Netherlands discovered that volunteers given oxytocin showed favouritism: Dutch men
became quicker to associate positive words with Dutch names than with foreign ones, for
example. According to De Dreu, oxytocin drives people to care for those in their social circles
and defend them from outside dangers. So, it appears that oxytocin strengthens biases,

rather than promoting general goodwill, as was previously thought.



E There were signs of these subtleties from the start. Bartz has recently shown that in
almost half of the existing research results, oxytocin influenced only certain individuals or in
certain circumstances. Where once researchers took no notice of such findings, now a more
nuanced understanding of oxytocin's effects is propelling investigations down new lines. To
Bartz, the key to understanding what the hormone does lies in pinpointing its core function
rather than in cataloguing its seemingly endless effects. There are several hypotheses which
are not mutually exclusive. Oxytocin could help to reduce anxiety and fear. Or it could simply
motivate people to seek out social connections. She believes that oxytocin acts as a chemical
spotlight that shines on social clues - a shift in posture, a flicker of the eyes, a dip in the voice

- making people more attuned to their social environment.

F This would explain why it makes us more likely to look others in the eye and improves our
ability to identify emotions. But it could also make things worse for people who are overly
sensitive or prone to interpreting social cues in the worst light. Perhaps we should not be
surprised that the oxytocin story has become more perplexing. The hormone is found in
everything from octopuses to sheep, and its evolutionary roots stretch back half a billion years.
'It's a very simple and ancient molecule that has been co-opted for many different functions,,

says Sue Carter at the University of lllinois, Chicago, USA. ‘It affects primitive parts of the
brain like the amygdala, so it's going to have many effects on just about everything.’ Bartz
agrees. ‘Oxytocin probably does some very basic things, but once you add our higher-order
thinking and social situations, these basic processes could manifest in different ways

depending on individual differences and context.’

Question 14—17

Reading Passage 2 has six paragraphs, A—F. Which section contains the following information?
Write the correct letter, A—F, in boxes 14—17 on your answer sheet.

NB  You may use any letter more than once.

14 reference to research showing the beneficial effects of oxytocin on people.

15 reasons why the effects of oxytocin are complex

16 mention of a period in which oxytocin attracted little scientific attention

17 reference to people ignoring certain aspects of their research data
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Question 18—20

Look at the following statements (Questions 18-20) and the list of theories below.
Match each research finding with the correct researcher, A-F.

Write the correct letter, A-F, in boxes 18-20 on your answer sheet.

18 People are more trusting when affected by oxytocin.

19 Oxytocin increases people’s feelings of jealousy.

20 The effect of oxytocin varies from one type of person to another.

List of Researchers
Markus Heinrichs
Simone Shamay-Tsoory
Jennifer Bartz
Carolyn DeClaerck

Carsten De Dreu

m m O O W >

Sue Carter

Question 21—26

Complete the summary below.
Choose ONE WORD ONLY from the passage for each answer.

Write your answer in boxes 21—26 on your answer sheet.

Oxytocin research

The earliest findings about oxytocin and bonding came from research involving 21 t
was also discovered that humans produce oxytocin during 22 . An experiment in
2005 in which participants were given either oxytocin or a 23 , reinforced the belief

that the hormone had a positive effect.

However, later research suggests that this is not always the case. A study at the University
of Haifa, where participants took part in a 24 revealed the negative emotions which
oxytocin can trigger. A study at the University of Antwerp showed people's lack of willingness
to help 25 while under the influence of oxytocin. Meanwhile, research at the
university of Amsterdam revealed that people who have been given oxytocin consider
26 that are familiar to them in their own country to have more positive associations

than those from other cultures.
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Reading passage 3 (Questions 27—40)
Question 27—33

Reading Passage 3 has seven paragraphs, A - G.

Choose the correct heading for each paragraph from the list of headings below.

Write the correct number, I - VIIL, in boxes 27 - 33 on your answer sheet.
List of Headings

I . Disputes over financial arrangements regarding senior managers

II. The impact on companies of being subjected to close examination

III. The possible need for fundamental change in every area of business

IV. Many external bodies being held responsible for problems

V. The falling number of board members with broad enough experience

VI. Arisk that not all directors take part in solving major problems

VII. Boards not looking far enough ahead

VII. A proposal to change the way the board operates

27. 28. 29.

30. 31. 32. 33.

UK companies need more effective boards of directors

A After a number of serious failures of governance (that is, how they are managed at the
highest level), companies in Britain, as well as elsewhere, should consider radical changes
to their directors’ roles. It is clear that the role of a board director today is not an easy one.
Following the 2008 financial meltdown, which resulted in a deeper and more prolonged period
of economic downturn than anyone expected, the search for explanations in the many post-
mortems of the crisis has meant blame has been spread far and wide. Governments,
regulators, central banks and auditors have all been in the frame. The role of bank directors
and management and their widely publicised failures have been extensively picked over and

examined in reports, inquiries and commentaries.
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B The knock-on effect of this scrutiny has been to make the governance of companies in
general an issue of intense public debate and has significantly increased the pressures on,
and the responsibilities of, directors. At the simplest and most practical level, the time involved
in fulfilling the demands of a board directorship has increased significantly, calling into
question the effectiveness of the classic model of corporate governance by part-time,
independent non-executive directors. Where once a board schedule may have consisted of
between eight and ten meetings a year, in many companies the number of events requiring
board input and decisions has dramatically risen. Furthermore, the amount of reading and
preparation required for each meeting is increasing. Agendas can become overloaded and
this can mean the time for constructive debate must necessarily be restricted in favour of

getting through the business.

C Often, board business is devolved to committees in order to cope with the workload,
which may be more efficient but can mean that the board as a whole is less involved in fully
addressing some of the most important issues. It is not uncommon for the audit committee
meeting to last longer than the main board meeting itself. Process may take the place of
discussion and be at the expense of real collaboration, so that boxes are ticked rather than

issues tackled.

D Aradical solution, which may work for some very large companies whose businesses are
extensive and complex, is the professional board, whose members would work up to three
or four days a week, supported by their own dedicated staff and advisers. There are obvious
risks to this and it would be important to establish clear guidelines for such a board to ensure
that it did not step on the toes of management by becoming too engaged in the day-to-day
running of the company. Problems of recruitment, remuneration and independence could also
arise and this structure would not be appropriate for all companies. However, more
professional and better-informed boards would have been particularly appropriate for banks
where the executives had access to information that part-time non-executive directors lacked,

leaving the latter unable to comprehend or anticipate the 2008 crash.
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E One of the main criticisms of boards and their directors is that they do not focus sufficiently
on longer-term matters of strategy, sustainability and governance, but instead concentrate
too much on short-term financial metrics. Regulatory requirements and the structure of the
market encourage this behaviour. The tyranny of quarterly reporting can distort board
decision-making, as directors have to ‘'make the numbers’ every four months to meet the
insatiable appetite of the market for more data. This serves to encourage the trading
methodology of a certain kind of investor who moves in and out of a stock without engaging
in constructive dialogue with the company about strategy or performance, and is simply
seeking a short- term financial gain. This effect has been made worse by the changing profile
of investors due to the globalisation of capital and the increasing use of automated trading
systems. Corporate culture adapts and management teams are largely incentivized to meet

financial goals.

F Compensation for chief executives has become a combat zone where pitched battles
between investors, management and board members are fought, often behind closed doors
but increasingly frequently in the full glare of press attention. Many would argue that this is in
the interest of transparency and good governance as shareholders use their muscle in the
area of pay to pressure boards to remove underperforming chief executives. Their powers to
vote down executive remuneration policies increased when binding votes came into force.
The chair of the remuneration committee can be an exposed and lonely role, as Alison
Carnwath, chair of Barclays Bank’s remuneration committee, found when she had to resign,
having been roundly criticised for trying to defend the enormous bonus to be paid to the chief
executive; the irony being that she was widely understood to have spoken out against it in

the privacy of the committee.

G The financial crisis stimulated a debate about the role and purpose of the company and
a heightened awareness of corporate ethics. Trust in the corporation has been eroded and
academics such as Michael Sandel, in his thoughtful and bestselling book What Money Can’t
Buy, are questioning the morality of capitalism and the market economy. Boards of
companies in all sectors will need to widen their perspective to encompass these issues and

this may involve a realignment of corporate goals. We live in challenging times.
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Question 34—37

Do the following statements agree with the claims of the writer in Reading Passage 3?

In boxes 34 - 37 on your answer sheet, write

YES if the statement agrees with the claims of the writer

NO if the statement contradicts the claims of the writer

NOT GIVEN if it is impossible to say what the writer thinks about this

34.Close scrutiny of the behaviour of boards has increased since the economic downturn.
35.Banks have been mismanaged to a greater extent than other businesses.

36.Board meetings normally continue for as long as necessary to debate matters in full.
37.Using a committee structure would ensure that board members are fully informed about
significant issues.

Question 38—40

Complete the sentences below.
Choose ONE WORD ONLY from the passage for each answer.
Write your answers in boxes 38 - 40 on your answer sheet.

38.Before 2008, non-executive directors were at a disadvantage because of their lack of

39.Boards tend to place too much emphasis on considerations that are only of
short-term relevance.

40.0n certain matters, such as pay, the board may have to accept the views of

III. Writing [20 points]

Some people think the money which government spends in supporting artists (e.g.,
poets, painters, sculptors and musicians) is well worth it, while others argue the

money should be spent in improving people’s life.

Discuss both these views and give your own opinion.

You should use your own ideas of knowledge and experience and support your arguments
with examples and relevant evidence.

Write at least 250 words.
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ANDREW: Good morning, Clare House Hotel. Andrew speaking. I'm the Events Manager.

SAM: Good morning, Andrew. My name's Samantha. I'm arranging a party for my parents' fiftieth wedding
anniversary, and I'm ringing to ask about hiring a room some time next September. Also my parents and several of
the guests will need accommodation.

ANDREW: OK, I'm sure we can help you with that. Will you be having a sit-down meal or a buffet?

SAM: Probably a sit-down.

ANDREW: And do you know how many people there'll be?

SAM: Around eighty, I think.

ANDREW: Well we have two rooms that can hold that number. One is the Adelphi Room. That can seat eighty-
five, or hold over a hundred if people are standing for a buffet.

SAM: Right.

ANDREW: If you have live music, there's room for four or five musicians in the gallery overlooking the room.
Our guests usually appreciate the fact that the music can be loud enough for dancing, but not too loud for conversation.

SAM: Yes, I really don't like it when you can't talk.

ANDREW: Exactly. Now the Adelphi Room is at the back of the hotel, and there are French windows leading
out onto the terrace. This has a beautiful display of pots of roses at that time of the year.

SAM: Which direction does it face?

ANDREW: Southwest, so that side of the hotel gets the sun in the afternoon and early evening.

SAM: Very nice.

ANDREW: From the terrace you can see the area of trees within the grounds of the hotel, or you can stroll
through there to the river -that's on the far side, so it isn't visible from the hotel.

SAM: OK.

ANDREW: Then another option is the Carlton Room. This is a bit bigger - it can hold up to a hundred and ten
people - and it has the advantage of a stage, which is useful if you have any entertainment, or indeed a small band
can fit onto it.

SAM: And can you go outside from the room?

ANDREW: No, the Carlton Room is on the first floor, but on one side the windows look out onto the lake.

SAM: Lovely. I think either of those rooms would be suitable.

ANDREW: Can I tell you about some of the options we offer in addition?

SAM: Please do.

ANDREW: As well as a meal, you can have an MC, a Master of Ceremonies, who'll be with you throughout the
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party.

SAM: What exactly is the MC's function? I suppose they make a speech during the meal if we need one, do
they?

ANDREW: That's right. All our MCs are trained as public speakers, so they can easily get people's attention -
many guests are glad to have someone who can make themselves heard above the chatter! And they're also your
support - if anything goes wrong, the MC will deal with it, so you can relax.

SAM: Great! I'll need to ask you about food, but something else that's important is accommodation. You
obviously have rooms in the hotel, but do you also have any other accommodation, like cabins for example?

ANDREW: Yes, there are five in the grounds, all self-contained. They each sleep two to four people and have
their own living room, bathroom and small kitchen.

SAM: That sounds perfect for what we'll need.
@

SAM: Now you have various facilities, don't you? Are they all included in the price of hiring the room? The
pool, for instance.

ANDREW: Normally you'd be able to use it, but it'll be closed throughout September for refurbishment, I'm
afraid. The gym will be available, though, at no extra charge. That's open all day, from six in the morning until
midnight.

SAM: Right.

ANDREW: And the tennis courts, but there is a small additional payment for those. We have four courts, and
it's worth booking in advance if you possibly can, as there can be quite a long waiting list for them.

SAM: Right. Now could we discuss the food? This would be dinner, around seven o'clock...

Section 2 (Questions 11—20) CRJE: F#EE 13 Testl Section2)

11 12 13 14 15 16 17 18 19 20
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Good evening everyone. My name's Phil Sutton, and I'm chairman of the Highways Committee. We've
called this meeting to inform members of the public about the new regulations for traffic and parking we're
proposing for Granford. I'll start by summarizing these changes before we open the meeting to questions.
So, why do we need to make these changes to traffic systems in Granford? Well, we're very aware that
traffic is becoming an increasing problem. It's been especially noticeable with the increase in heavy traffic
while they've been building the new hospital. But it's the overall rise in the volume of traffic of all kinds
that's concerning us. To date there's not been any increase in traffic accidents, but that's not something we
want to see happen, obviously. We recently carried out a survey of local residents, and their responses were
interesting. People were very concerned about the lack of visibility on some roads due to cars parked along
the sides of the roads. We'd expected complaints about the congestion near the school when parents are
dropping off their children or picking them up. But this wasn't top of the list, and nor were noise and fumes
from trucks and lorries, though they were mentioned by some people. We think these new traffic regulations
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would make a lot of difference. But we still have a long way to go. We've managed to keep our proposals
within budget, just, so they can be covered by the Council. But of course it's no good introducing new
regulations if we don't have a way of making sure that everyone obeys them. And that's an area we're still
working on with the help of representatives from the police force.

@

OK, so this slide shows a map of the central area of Granford, with the High Street in the middle and
School Road on the right. Now, we already have a set of traffic lights in the High Street at the junction
with Station Road, but we're planning to have another set at the other end, at the School Road junction, to
regulate the flow of traffic along the High Street. We've decided we definitely need a pedestrian crossing.
We considered putting this on School Road, just outside the school, but in the end we decided that could
lead to a lot of traffic congestion. So we decided to locate it on the High Street, crossing the road in front
of the supermarket. That's a very busy area, so it should help things there. We're proposing some changes
to parking. At present, parking isn't allowed on the High Street outside the library, but we're going to
change that, and allow parking there, but not at the other end of the High Street near School Road. There'll
be a new "No Parking" sign on School Road, just by the entrance to the school, forbidding parking for 25
meters. This should improve visibility for drivers and pedestrians, especially on the bend just to the north
of the school. As far as disabled drivers are concerned, at present they have parking outside the supermarket,
but lorries also use those spaces, so we've got two new disabled parking spaces on the side road up towards
the bank. It's not ideal, but probably better than the present arrangement. We also plan to widen the
pavement on School Road. We think we can manage to get an extra half-meter on the bend just before you
get to the school, on the same side of the road. Finally, we've introduced new restrictions on loading and
unloading for the supermarket, so lorries will only be allowed to stop there before 8 am. That's the
supermarket on School Road -- we kept to the existing arrangements with the High Street supermarket. OK.
So that's about it.

Section 3 (CRIE: FEE 12 Test6 Section3)
21C 22B 23C 24A 25C 26E 277G 28D 29C 30A

Wr S JR3C

@

Beth: Oh good morning. You must be James. I’'m Beth Cartwright - please call me Beth.

James: Thank you.

Beth: Now as this is your first tutorial since you started on the Scandinavian Studies course, I'd like to find
out something about you. Why did you decide to take this course?

James: Well, my mother is Danish, and although we always lived in England, she used to talk about her
home a lot, and that made me want to visit Denmark. We hardly ever did, though - my mother usually went
on her own. But whenever her relations or friends were in England they always came to see us.

Beth: | see. So | assume you already speak Danish, one of the languages you'll be studying.

James: | can get by when | talk to people, though I'm not terribly accurate.

Beth: Now you probably know that you'll spend the third year of the course abroad. Have you had any
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thoughts about that?

James: I'm really looking forward to it. And although Denmark seems the obvious place to go, because of
my family connections, I'd love to spend the time in Iceland.

Beth: Oh, I'm sure it can be arranged. Do you have any plans for when you graduate? A lot of students go
on to take a master's degree.

James: | think the four years of the undergraduate course will be enough for me. I'm interested in journalism,
and | quite like the idea of moving to Scandinavia and writing for magazines. I'd find that more creative
than translating, which | suppose most graduates do.

Beth: OK. Now how are you finding the courses you're taking this term, James?

James: Well, I'm really enjoying the one on Swedish cinema.

Beth: That'll continue next term, but the one on Scandinavian literature that's running at the moment will
be replaced by more specialised courses. Oh, and by the way, if you're interested in watching Danish
television programmes - there's going to be a course on that the term after next.

James: That sounds good.

Beth: Have you started thinking about the literature paper that you have to write in the next few weeks?
James: Yes, my first choice would be to do something on the Icelandic sagas.

Beth: Hmm. The trouble with that is that a lot of people choose that topic, and it can be difficult to get hold
of the books you'll need. Why not leave that for another time?

James: Right.

Beth: You might find modern novels or 19th century playwrights interesting.

James: I've read or seen several plays in translation, so that would be a good idea.

Beth: Fine. I'll put you down for that topic.

James: Right. So what would you advise me to aim at in the paper?

Beth: First | suggest you avoid taking one writer and going into a great deal of detail. That approach
certainly has its place, but | think you first need to get an understanding of the literature in the context of
the society in which it was produced - who it was written for, how it was published, and so on. | also think
that's more fruitful than placing it within the history of the genre.

James: OK, that sounds reasonable.

@

James: Could I ask for some advice about writing the paper I'm working on about the Vikings? | have to
do that this week, and I'm a bit stuck.

Beth: Of course. Have you decided yet what to write about?

James: No, I haven't. There’s so much that seems interesting - Viking settlement in other countries, trade,
mythology...

Beth: Well, what | suggest is that you read an assignment a student wrote last year, which is kept in the
library. It's short and well focused, and I'm sure you'll find it helpful. I'll give you the details in a moment.
Textbooks usually cover so many topics, it can be very difficult to choose just one.

James: OK. I've got a DVD of the film about the Vikings that came out earlier this year. Should | watch

that again?
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Beth: If it's the one | am thinking of, hmm, I'd ignore it - it's more fantasy than reality. But I've got a
recording of a documentary that you should watch. It makes some interesting and provocative points, which
I think will help you to focus your topic.

James: Right. So then should I work out an outline?

Beth: Yes. Just headings for different sections, at this stage. And then you should start looking for suitable
articles and books to draw on, and take notes which you organise according to those headings.

James: | see.

Beth: Then put short phrases and sentences as bullet points under each heading. Make sure that this skeleton
makes sense and flows properly, before writing up the paper in full.

James: OK. Thanks, that's very helpful.

Section 4 (Questions 31—40) CRYE: FEE 11 Test3 Hr /7 Section 4)

31. attitude / attitudes 32. numbers 33. time / minutes

34. software 35. patients 36. emotions / feelings
37.income 38. comfortable 39. observation 40. analysis
i B

31.attitudes F| FH 7= #% /i 1 and 7] LTI A @ 75 EEIH 5 (1) 2 4438, Ni% & AT customer needs  FF 41 ¥ 4
KB . XET IR possible needs of customers---as well as---about their attitudes towards existing
products, . as well as 55 and N E L&, #& %M attitudes.

32.numbers & A= I FH 5 V5 0 R TN A L T EEIH S 4R, R/ BR AR Kitchen equipment fE L. FI
T [ cooks could not easily see, measuring cups & £|3% & 1 A ¢ £1) 7 although the measuring cups
had numbers inside them, the cooks could not see these easily, 1 LL#fi %€ numbers NZ& %,

33.time 25 A= I H 15 v AR T A 8 7 EIH S 4498, BT BLF A cell phones, Uganda,  entrepreneurs %5
W E AL . i 3] they were eager to know how much time they’ d spent on the call so far, #%
%N time. L know, spent 43 5l & & H 1) check, used.

34.software 2 A R F A5 2 0 R TN AL R EIA S 448, n] LLFI A computer companies, system
administrators, colleagues &7 . % #% ##2E %] So the team came up with an idea for software that would
help them to do this, i & %N software. A UL A K, A —@MERE . % 4E T EERFE H 1 comp
up with 5 &8 [1) develop M A L& .

35.patients A F F B v 0 IR T A R 7 IS 44 48], W] LARI A hospitals, nurses, access information
AL, FH HHEF the nurses needed to access the computer records of their patients, no matter where
they were, ffi &2 % 4 patients. J: i1, BT 91§ information 5 3% % 41 i computer records N [F] X &
.

36.emotions & A FI 1B v 0 AR YOI A 7 L3R 5 4448, 0] LRI A airlines, recorded information,
travelling €147 . 3¢ 423 in a study aiming at tracking the emotions of passengers during a flight,
E & % emotions.

37.income A XA Z, F5 A E VR AR O A 8T RS 44098, A 5] 5B E  age, product
used &7 . 5% & H #£ 2| or the researchers may select them according to their income, fiff '€ 2 % A income.
38.comfortable 2 A R A 2= 4% i 1Y & 3 1] feel Tl 4 & B 1% 3 5 J¥ 2% ] K| FH| participants, taking part
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inthe research &1 . 3% % "' & Z| they have to be comfortable talking about themselves and being watched
as they go about their activities, &% % +& comfortable. ¥/ R, A8 FHEEHE WL M
A, AR SGAE B AR I R LA TR S 2B A comfortable X A F A .

39.observation 25 A | B 15 v AR T AN R TR B IH S 44008 A usually direct €. 3% R E
usually based on first-hand observation, #% %4 observation. H ' direct 5 first-hand AR & # .
40.analysis 2 A2 R B R R TN A R 7R I S 44 10 I a lot of time jE 7. sk R F] 70to
80 percent of their time is spent not on the collecting of data but on its analysis, #f /& 2 % & analysis. H
H1 70 to 80 percent of their time 5 a lot of time N [FA] L & ¥ . 74k, FHAMi%iERE collecting AT HAE
B, fEREPTAH ot ENMHREER.

Wr Ja 4kt

So what I'm going to talk about to you today is something called Ethnography. This is a type of research
aimed at exploring the way human cultures work. It was first developed for use in anthropology, and it's
also been used in sociology and communication studies. So what's it got to do with business, you may ask.

Well, businesses are finding that ethnography can offer them deeper insight into the possible needs of
customers, either present or future, as well as providing valuable information about their attitudes towards
existing products. And ethnography can also help companies to design new products or services that
customers really want.

Let's look at some examples of how ethnographic research works in business. One team of researchers
did a project for a company manufacturing kitchen equipment. They watched how cooks used measuring
cups to measure out things like sugar and flour. They saw that the cooks had to check and recheck the
contents, because although the measuring cups had numbers inside them, the cooks couldn't see these easily.
So a new design of cup was developed to overcome this problem, and it was a top seller.

Another team of ethnographic researchers looked at how cell phones were used in Uganda, in Africa.
They found that people who didn't have their own phones could pay to use the phones of local entrepreneurs.
Because these customers paid in advance for their calls, they were eager to know how much time they'd
spent on the call so far. So the phone company designed phones for use globally with this added feature.

Ethnographic research has also been carried out in computer companies. In one company, IT systems
administrators were observed for several weeks. It was found that a large amount of their work involved
communicating with colleagues in order to solve problems, but that they didn't have a standard way of
exchanging information from spreadsheets and so on. So the team came up with an idea for software that
would help them to do this.

In another piece of research, a team observed and talked to nurses working in hospitals. This led to the
recognition that the nurses needed to access the computer records of their patients, no matter where they
were. This led to the development of a portable computer tablet that allowed the nurses to check records in
locations throughout the hospital.

Occasionally, research can be done even in environments where the researchers can't be present. For
example, in one project done for an airline, respondents used their smartphones to record information
during airline trips, in a study aiming at tracking the emotions of passengers during a flight.

So what makes studies like these different from ordinary research? Let's look at some of the general
FREeI (3£ 15 70



principles behind ethnographic research in business. First of all, the researcher has to be completely open-
minded - he or she hasn't thought up a hypothesis to be tested, as is the case in other types of research.
Instead they wait for the participants in the research to inform them.

As far as choosing the participants themselves is concerned, that's not really all that different from
ordinary research - the criteria according to which the participants are chosen may be something as simple
as the age bracket they fall into, or the researchers may select them according to their income, or they might
try to find a set of people who all use a particular product, for example.

But it's absolutely crucial to recruit the right people as participants. As well as the criteria I've mentioned,
they have to be comfortable talking about themselves and being watched as they go about their activities.
Actually, most researchers say that people open up pretty easily, maybe because they're often in their own
home or workplace.

So what makes this type of research special is that it's not just a matter of sending a questionnaire to the
participants, instead the research is usually based on first-hand observation of what they are doing at the
time. But that doesn't mean that the researcher never talks to the participants. However, unlike in traditional
research, in this case it's the participant rather than the researchers who decides what direction the interview
will follow. This means that there's less likelihood of the researcher imposing his or her own ideas on the
participant.

But after they've said goodbye to their participants and got back to their office, the researchers' work
isn't finished. Most researchers estimate that 70 to 80 per cent of their time is spent not on the collecting
of data but on its analysis - looking at photos, listening to recordings and transcribing them, and so on. The
researchers may end up with hundreds of pages of notes. And to determine what's significant, they don't
focus on the sensational things or the unusual things, instead they try to identify a pattern of some sort in
all this data, and to discern the meaning behind it. This can result in some compelling insights that can in
turn feed back to the whole design process.

Reading comprehensions [40 points]
Reading passage 1 CR¥R: SIHFHERE 14 test 3 reading passage 1)
1.B 2.A 3.D 4.NOT GIVEN 5.NO 6.YES

7.B 8.C 9.B 10.A 11.A 12.C 13.A
FENE: KCERENHE TR ITNREG L 52K R8 AR,
ik A SR BOIRNESED “ARRIENS” Z BT EEE, EEFVIANER
B#Bar: e, B NMTAEATEAL B Al 77177 26
C#figr: Hk, B LU HANE IS,
D #5r: FHR, EFEANE B A ECE BRI AT LUK E A
E#for: &a, ©A BT EBIKEME S E R
F#or: RTENDEHSMRR, FEMEENNEIR.
Hamiltonian HIAZ ol 5
Jeffersonian HIZ oA 5.
: Jacksonian HIAZCoME /S .
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TRy WP S ESER T A RSN SR ) B R RN RS

A TR A] AR SRR R
e

Concept n. M2 |inte||igence nz& 7

A # 45y
implicit theory P4 &3 i IConceptuaIize v ERE &AL

B #4
perceive v.JE% cognitive  adj. i\
evaluate v.iFAh course  n.idfE
correction n.2Y1E

C &4y

investigator n.#ff 7%
ultimately — adv. 5%
explicit theory #hT 3%

general scope  — AU [
more or less EkZ />
previous adj. AR

D #R 5

suspect V. JREE
correspondence n.AH

extant adj. A K
construct  n. Ak

E #4>

cross-cultural adj.i5 AL
expectation n i
intellectual performance % /1 il

Iparticipate in %%
Western-style schooling 75 :\#( &

F 5

philosophy n.#52%

statesman n.EBUE S

G ¥4

the good offices of... = = = = [KHrBh
keep...inline ffi « « « « #G
emergence n. ¥

cognitive elite P\ Kk
chaos n.J&#L

H &5

avail oneself of.. f| ] (Fl£&%5)
accomplishment n.f
to the same extent 2 21| 4H [F) F25

avor v.fw1H
oster v.E: 7
make full use of the skills 787 &5+ fig

| ¥43

intermsof 7E -+ « « J5ifi
competency n.RE7J

jury  n.fE e 4]
democracy n.[&F

essentially adv. A< |
intersubstitutable  adj.AH 5.2 4L
specialized skill %k ifE

J ¥4

underlying presupposition & AR #2
scientific contribution R} TTHR

assumption n. fRix%
miss the point  BEHE b

fEHT:

L@ H B RTARREESON T80 R an ey

SEMAARATTR A BN AT AR .
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HiEE B #rm KM OB N B UE B AT R AL B Al R 0 07 0,
i drive the way X @1 H #[] influence; 2 J5 /%4 M parents, job interviewers Fl people =~ & 254513t BH A

R S a2 i At AT 6 At A 4T N (their behavior towards others), H.1X 8 A\ #£1%)J& T non-scientists, [KILE
%N Bo

2. BHBEC: $E SO ik Z IE M) 5T L

Hix A & m KW 5% 1 Bl WA # £ IR B 2 4, H T noone does, no one
knows for certain what it actually is #R Ui BH 7 %5 T8 712 lack of clarity. RIIEE RN A

3B H L — AW N BB N Ah B AT R ZE AR K

1% C-D #a KI: C BT explicit theories,[H A 6 B 5 Py B3804 X 31 4k 8247132 D #6457,
PR R A RIS 5N BRI 2 A LT A X MK R (reveals little correspondence between. .. ) A4
W ES BRI A A RE AR 7 BARIX B RS H S H I RIR — 3, IS mT e Z AR R . R
%A D.

4 BHEL: JLEIEFRIKEEE R X+ RE,

I8 1T language development JEA7F| B #7355 4 17, IRBVMREZ T8 S K BRI JUE AT B EEMZ T2 R
CEWY IO H H BT R A IE, (HIHRIE K slow PLAZKK R4 disappointing 1)@, [FIHLE SN NOT
GIVEN.,

5. BHBE: MM T 7 WEE D3RG A R —B0r.

B FIE 2 H Y universal BN IE AT, 38R AN UE R 201 E R expectations FEALE] E
I35 2 AT B BN AT AN R AR08 BLf% 1 (18 1 2 30AG A [R] B 3 52, T SR B2 22 TR A7 1Y) 22 S 7 FH T SCA BT e 1)
fEHL,HA differ 58 H % 1Y universal 71 J&; 01 R B A ATE HE universal 18 SCHBATER: TR A2t m] LA
T RBEIN R VI A T R S AR XM ECE R T TR AN, SO A T T 27 H0E
BERAFW. FILEZENNO,

6.78 HBESC: - E AT BEAE A 78 BB S 0 T R B

JHit Scholars &AL EH 7326 4 17, K I discuss theories Jif 1] B I H2 2 7E 22351 TRE W 1R IR A AT T Y BREE 18 A1
fE v DA ARATTAE 15 8 0 S5 B 18 AR 0 i AR 1] g 2 TevE A E A BT 36 22 550, HeH likely to miss the point
of what others are saying 5 @ H #7[1J without fully understanding each other Fit—%(. K& %N YES.

7. @ HESC: T AN TFRRRE AT RE P 2 AT B

31 Jeffersonian AL A5 A R B0 — B A AATTRZAR A AL 2, HoP people should have i @ H 1
f] desirable... open to everyone, equal opportunities XJ N H H1 ] the same possibilities. [FIHZ %N B.

8. H B A 2 IATATT — AN U AR AN 24 DU A AN 2 AR T SRAS AR A

%% Jacksonian MWL R IL: FERE 1 AIUETRE] “IRA A T AR A AETHIEE L mAH S —RARE
FHH favoring one group over another XS H H [f] preferential treatment. FILE N C

9. H BEC: NI 1% R AE S B st i Al B 3R AR 26

315 Jeffersonian MU AN A I: 7E28 3 AT4HE3) “ WG AN TPFEMNLE, M<K B SR stinss 2125067,
Hrp accomplish X3 @ H ] what they actually achieve, rewarded X3/ @ H H [ gain benefits. KL Z %A B.
10. MHEHPEC: ®HAOERNHAERA T .

93¢ Hamiltonian PR &I 565 1 A B9F LR 2 “ AATTA KRB J17KFHiANE 7, are born with X B & H
Hi[F) begins at birth, different levels of intelligence %3 H H1] Variation in intelligence. [HIZEZN A,
1L H S B SR ARGZERER
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3% Hamiltonian U A & I: 5 1 ARG 1800 $R 3 « ASEA RKIR B I\ 75 EE IR B ) Ak B B B %2
I35F O, B a3 2 FTE BUMN B IS A R 3 2 E 17, #H $11¥ The more intelligent people
1] I, keep...in line, government officials, philosopher-kings W% 3. H H1 ] in positions of power. [l &%
H A
12,8 HESC: AN NERER R [FIFERIRE ] -
FATL Jacksonian HIL A AR I A 1 AJFRBIX — BB U ANFEE, AR AR S 00155, L5 ANKhE
7172 Hod competencies [7] U e 7 REH F1 ) abilities; FH B SC & o fn 5 BRE AR AR AR RDIC IS, AR AT JE S
SN CABE ], Ak S 1) 5 B E BT 5 5 MR« — D AT RAEBUR 3% 8 A B LR AR AR 5 51 i IR AL &R 545
Mgl N—Fetr”, BIZEREAE 1 B NS NZ IS KRR ZE SR . FIbEF )9 C.
138 530 AR I R AT RE I & AN 324 i) A2
93 Hamiltonian AU RIS A 33X — 850 s S 9 = & i A FEAS A IR g A BRI T4, R HiX
AR E M AN BEE K, AR e hliEREL. HH the unintelligent XT3 & H #H1¥] People of low
intelligence, would create...a kind of chaos XJ I # H 1) lead uncontrolled lives. FILEZN A.
SEEL:

B
A USRS, A NERFITE T2 A4 LA S — P UL, B0 N, 52,
A ANKTE J1EA B OB BRI E, XN “WERERR 7, (H%A NI AIE R DRt A. TiH
J15EBR ERAT 4, R — TR NG R 7T 5 S ). AR TRA T4 B AT B 7, A
SN R 792 br E AT A7 2/ DYASEE fh o] DAt BENAT T4 g () 3 i s
B H%, #MWNEHENE N NATELAPEN B S KA N JT. Oy 1 A B AR AT B S A AR
REJJHIHFINT, 1 AN N EREAE T 0 AW B . Biltn, SCRESC T 118 5 KR N RSB IS 25 TR g Al PRAE A
AN T 1 & R S PSR TR TSR R, SCRESC TR T A B E R YU A T 2 AE A 4
A % A RE i AL FE & Fh AL RN AIAESS o WO S 2 56 T A1 5¢ T8 7 89 P9 BBV 1 3R Bk
E o MITeFE T XA ISR E S USRS A - 2, BEARAT R I N B Ee AR B 2L, RO ERE R ATE
AT T T A P B AR 4 T
C =, RFE AR A RIS R A RAA TSN R 21 . PRI X ey B 2 A dEE A .
FaBEAR4R AL T —FPAELE, X PIRESENTE SR — LRI SEWE R A, U HIE 0 14 AR 78 73 BR AR LG o
XL BRI W] DA IX — IR KW L 7 T ¥ 22 AE I 25 ORI 7 b A e 2 B i oG
D =, H— AR ENREIAARINDHEISA REAFER T, NEHERSIEEAH. MBS T R
(RBIE FETCIEAR 7R DA TR PN BERT A1 S B ) 1) — B0, IS4 N B BRI T BRAFAE o) . (HL 2t 75 %5 & “ A 3
WAFERRECE T EAIE, A8 nlRetE. B, —L5CTR 1MW REIS R AT EY A s
e IR
E f&Ja, BT IMANRERA M TR EER NS ER . IEWZmi3eslr), AMIHEAFES
W) LEE A ASE )R I3 IX R B 0 25 e AE — e R B o SO i o, 452 v 3 A L 1
B IRAN F] TR e e 3 X R B E )L .
F B HA =M EZRNEIENS, AT EEIRN 51— BRI 2 Z 1A [ 55 & (Sternberg, 1997) .
X e e BY VF A LAY FR A Hamiltonian . Jeffersonian A1 Jacksonian. 1X%EW fiJFIE5€ 425 T Alexander
Hamilton, Thomas Jefferson 1 Andrew Jackson iX —{73E[HJj% b RKBUARAEME, HEE —ERE LY
ZAHK.
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G Hamiltonian PR s S BB R, I AATTAE T BA AR R 717K 1 LR 77 FE b iy N 75 22
B N H AT BUHLOSORIE A 1L R A &, TR 1R FRABUR B 5118 2 A B3 “ 3 A E 7,
Herrnstein A1 Murray(1994) LA AT X — WAL, AATTS B AR SE(E R I NED L, XA R4
BRIR ZHA A ST M AERE SRR IAHE) , XL S NV R G R [ o Rk AbAT B 2R B K,
B M NS GAATT— B IEE, P2 A RREL .

H Jeffersonian B2 AR Y B A RSN, (HAMHEA TR EFEMAZ 58 T X Eile, UATFERNA
OISR AS FIRE I B4R . WERSAFPFERINL2, AT E QBRI Rk RSaE AR 54
B — A 3R . 7E Jeffersonian FIOULAIHT, FE B9 H M IFHEAZE N T BIAIEE TS TE, B8 Hamiltonian
PIfEg—FE, il LEA VLS RT3 E SR RS 2 LU (Sternberg,1997) .
Jacksonian (WL ANFEE, AMUENAEME, M HEAEMATRIGE )77 TH 2 anth—— AU Bl 5 4]
B LA 7 A TR KAL, — D ARCYEES 7 — D AR H A e %S . PR FM A, BT
TE—S TNV HRETT T, AATZ AT LA AR, XSk e nT Lol id 2% S 3R . 1IX— W iAo, FATA
T B W AR BT AR SE— RN .

J RTINS 1542 M0 R A RIS BVF 75 222 B L 2 BTSN BN G, BRSNS EHAER
AR IR T B PR DTRR BT B S IR BT T R AR . R AT W A ATT ) P B R AR IR BRI AT RAS
WA, AT ASTEHAD AT S A BB A, A2k .

Reading passage 2 (GRJE: 2013 SIHFFEE test2 passage2)

14.B 15.F 16.B 17.E 18.A 19.B 20.C
21.animals 22.childbirth 23.placebo

24.game 2S5.strangers 26.names

b

148 B ffifr: B BEIZCEE 1-2 f) “These follow-up studies have shown that after a sniff of the hormone, people
become more charitable, better at reading emotions on others’ faces and at communicating constructively in
arguments. Together, the results fuelled the view that oxytocin universally enhanced the positive aspects of our social
nature.” AU AR A2 R — B A2 FHE P 3O N R A RE IR o B0 AU SR RAT T 5 S PR i) b 8 B S0, EL A
EIkE B, AP B BRI T positive aspects XN EIE, AEEITE KIX BE7E U R
aikt, &%k B.
158 Hffhr: F B8 1 F)“Perhaps we should not be surprised that the oxytocin story has become more perplexing.”
R U RS2 R — B N B 77 B I RCR IR S A IR R . B SC = 3RATVR I FOBCE At 52 2 1A G N2
perplexing & complex [1[F L &4, I HAZBLE RAL BRI M 1A S 2 R IERR I AR 7, (R &k
IR, SHTAMEME S ZEN, EANEESBRZ MR, PrliX NG 2 Fo
16./8 Hf#br: B B{E 4-6 %)“ The study was the start of research into the effects of oxytocin on human interactions.
‘For eight years, it was quite a lonesome field,” Heinrichs recalls. ‘Now, everyone is interested.” ” @11} 1]
S — B e B 5 R BCH SRR AT OGN . FATABL B Berb Ry B X LA G R AN R
lonesome, FRAVIME), BERFFH, WELRU 8 4, XADVURABA NI I, X B IR BT UL RA Hait
T, %%RiE B.
178 Hf#dr: E B3 2-3 ) “Bartz has recently shown that in almost half of the existing research results, oxytocin
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influenced only certain individuals or in certain circumstances. Where once researchers took no notice of such
findings, now a more nuanced understanding of oxytocin’ s effects is propelling investigations down new lines.”
AT VLM — BUR N E IR ) 1 AT 7AW e B i L D5 i . X B E BUh A B X PRl e
ff] “certain individuals or in certain circumstances” LA & ST took no notice of S5 & 7E Ui AT 2445 T
ORI, BUAEXS T R SN B AR R A IEAEAER), BT ERZ E.

18./8 H f#ttr: B BEE 2-3 £ “In a groundbreaking experiment, Markus Heinrichs and his colleagues at the
University of Freiburg, Germany, asked volunteers to do an activity in which they could invest money with an
anonymous person who was not guaranteed to be honest. The team found that participants who had sniffed oxytocin
via a nasal spray beforehand invested more money than those who received a placebo instead. ” @ H 52 b4 2%
Gy WG TR N2 e, BRNBRZ, AR AL EMEKREMFER. BHE A EHIE A
%, EALE B Bre % 3 AR ULAA TR IR ANGE S RN S RN R NI BT 2 I, il
SEIMEAE—BEEN, WIGExT R R+, B A AR A

198 Hffefr: C BB 1-2 f) “ Then, after a few years, contrasting findings began to emerge. Simone Shamay -
Tsoory at the University of Haifa, Israel, found that when volunteers played a competitive game, those who inhaled
the hormone showed more pleasure when they beat other players, and felt more envy when others won.” [FJF£HR &
B G AL EALE] C BOUT Sk, 1% HLXAN N A2 ™ 2R B9 AAE FT IO N IR i 25 0 H B 22 Fg R
IRy AERE AR T IR SR, WIS L 2 e R R, i LI e B

208 Hffdr: F BURE—%) “Bartz agrees. ‘Oxytocin probably does some very basic things, but once you add our
higher-order thinking and social situations, these basic processes could manifest in different ways depending on
individual differences and context.”” #R#5 C EIM AL EAS] C Bl/aia) il F Bowa, FATKIL C
BRI FARE XA, #EE F B, RS TS E B 15 @RI 315 %,
NZAETHUE] Bartz XN, R AS RIREEAR, ERSRIE MK AFRAEGERER[ZMZ
BE, BN IR A)1E. BB @B L C.

218 HfENT: A BER 2 A) “ It was through various studies focusing on animals that scientists first became aware
of the influence of oxytocin.” HH T2 Ui I Fi e PN 2, NTEREMIF LI ER, B—BRIE 2 A
YT, RN REAESYE LB, BEEFAIA E CRIRBIMME SRR, AR A SRS animals.
22. f#bT: A %5 4 £) “Itis also released by women in childbirth, strengthening the attachment between mother
andbaby.” #:4 b—BEEE, XEUEAAME, (HAS BT OB & EHTEIX B release £ produce 7EixX H
el B, IR L NN 7 A R . B 52 childbirth, 7873

238 Hff#T: B Bt% 3 4)“The team found that participants who had sniffed oxytocin via a nasal spray beforehand
invested more money than those who received a placebo instead.” iX— @A E IR FE4r 2005 RS EhL
B 3 BTk, HSAME T 58 18 MR WIRE Z M 25, By b BATHUE 7R 3R 2 R
NI BB E 2, T AR B S5 RAEXS L IR 1Z 2 placebos

24 @ HfEHT: C BZE 1 F) “Then, after a few years, contrasting findings began to emerge. Simone Shamay-Tsoory
at the University of Haifa, Israel, found that when volunteers played a competitive game, those who inhaled the
hormone showed more pleasure when they beat other players, and felt more envy when others won. ” 1X— i 51
FAMBATLOEE B 19 SE MM E R, XRAFZESIM 4, RATECHRZ played a competitive
game, VERMTER, HEgEA—MHIE, X B HEEEAN game.

258 Hf##HT: D BtEE 2 f) “Studies conducted by Carolyn DeClerck of the University of Antwerp, Belgium,
FHEF1200 (15 70



revealed that people who had received a dose of oxytocin actually became less cooperative when dealing with
complete strangers.” #4fE N4 EN B D BER 2 A)0E, XHEUHZIX AN NI TR, 2 A Ay
BEAENTT IR A B AE1E, FrbAX BIEARIN %2 strangers IXMEE], EREE .
26. f#fT: D Bt 3 A “Meanwhile, Carsten De Dreu at the University of Amsterdam in the Netherlands
discovered that volunteers given oxytocin showed favouritism: Dutch men became quicker to associate positive
words with Dutch names than with foreign ones,...” {R¥#E K5 FEEENM 2] D B2 3 A)iE, XHEFHA U2,
i 2 N ER G EE M Z L PRI, RS BLEAEAERL 7N, Wi UiX B AR &R RE
PR, A names XANHLIA
SHEFEL:
=R

RN HIRR T R
A PR EE PG EYIBT, IR ORI AR A R T R 5 o B R SO0 Rl & A S M Sk Be A T
B R AOVE R o AlATT R LA ™ 3% RS 1Y 5k 55 J5 B — P ¢ S ARAB R I B0 Z T B &R, REE MUK L
X EAIRIE N FERIEE . LV M SR R, DGR BHE AT IR &R . R A A TT R RER
ROPRERAF AT, EH NI SRR “ R AT RS PERK, XM R R IR, Ak N EINELE.
ARG ZAHREEREE BAR TS5 (B2, BRIV 5 S5 s AR A SR AR L A5 1 o B — 4 R
REY], P RORCREAM R, MEBEE M s, B EATHAZ B FE AR DUR AP, B [FREAT
REAZIRH o
B AfTHIRE IR B = 0 N SAT IR R AE T 2005 4F o 76—/l R 5 I S0 Hh 4l ] 3 38 68 K22 11
Markus heinrichs MVt ¢ [F] 541 115 5 B8 A IRAS — WL BEIE 3, BB RO — A F ERUA 4 K. B
FRIBAA I, GBI 52 B N 22 AN EE IS SRR N 22U N30 T B 2 k. IXANSRIRTT R T
M F0 T AR EAAT NIRRT “8 Rk, XANWUEI AR, 7 Heinrichs $, “{HILFERFKABIRIE S
M — RPN G BRIGUEY], RN R G, MIRBEAEL, EaedtEn AR LifEd, Eangh
WEEH W QUSRS I S ss REs &, BERE 1 IRATHIN A -— 7 R BNt s b At o Ve rh AR
AR —T1M1
C 2RI, MAEJLERE, MREISRITIA I L AL K1) SInon shaman-Tsoory K HL, 7EFEHZKH ¢
Hh, RN 21 R SR 56 0 RAEST WO Ty S B SRS vt T AE 45 ol NI SE S B o Biib 2 Ah, %
AN [R] JEAE RN it 7 2R N A5 38 ) 25 SRR R AN R A 20 SR PE R R4 Be 1Y) Jennifer bartz KIL, /™R A
AEHE N RA G AEKALSERIE LT, A fede s A TARs ) AT 45 ae ot AT e i [RIAE B, st b
I St N R AR FR B B AR LR, R S N SRR
D HARARILRM, = 2R W R 2 P FRA T BB o 5 2538 B B 225 238 K22/ Carolyn DeClerck
FIT i) — RPN SRR, RTS8 e RBAA NI, AP 200 A X s sk B2/ AR A R, iy 22 e
QTR P K51 Carsten deDreu KB, SEEGN RAEMET 1 R 2 a2 A Wdd 1k b i, A3 22 ANAE0T 2]
i 244 I CRE EE T W B 40 B 42 57 2 B2 S R AR SRR R TAAR G De dreu HOUEIE, ™ R IRAE AT 2%
OIS B T AN, IR ORI I e N AMESGER . T, S2aRTHARIREZE R, ™ 3R R R A IX L i
U, AR 2SR
E SR Z WA X L b 72 5 R R Bartz JESkFaH,  HRTEEE — 2 1250 2 4 = R 52
HSE R RAERE S N & b, sORAE AR E 1 TR o 72 LUT ROBIE T2 A1 T 20 PRI AX L6 77 1, EILAE X {7

BRHE13T (B 15 T



TR NSNS T AR A FRAT T BRI 0L 1R K 7 [T Bartz SR, T MR R0 2R SR TS AR 1R 56
PR HRUIHAR e A0, TR RS SIrE RIS BWCSA 7T —SHEAF IR ™
FAT AR FE RSV IR . B UL E T MRS AT £ T RSB RMUCH, 7RG —MEEERBIT—, &
R uR b, W— AN, IR 2N FE AR, #a8 LA ATRE B o iE NAL S ST . X
WREARRE AT A B RELEFRAT T TE 25 Gy s N IR o, BRI i A I Re 7 (R, T TR st R Ukl
& oy TR AL SAE TR, E i ae Lk S A4S SRR

F sV T R E A E A RATA L 4507 X R FE S P S G R, NEaBlE, T
HACTTE W R 5 AR “XRPEHERE IR SRS, BRSSPI, 7 SR ZhnE
PRI K22 Sue carter ho “BIREZS AT TATRMG F FLE X I, BlIUIAA%, Frole A ERER I ATA
F1%.” Bartz FRFR. “HEFER A REMA AR IR, E/R— BAEE ST ER B4 T XG5
TEANICR R, XL R SR AR, HEmE, BRI 22N 8.7

Reading passage 3 (GRJE: 2012 SFFFERE test8 passage3)

BER:

27 iv 28 i 29 wvi 30 wviii 31 wvii 32 i 33 iii

34 YES 35 NOTGIVEN 36 NO 37 NO 38 information

39 financial 40 shareholders/investors

27-33

SRR BT EMA, H & A T X FEIRE MG Iedl, AW ERA BRI E F A BT, 5

ERANEIR) T H R F AR RN 69 XA, REZHEBEEGERM BT N, FATREEG A8
GRw &Y EREN GRS, R A RESEA T, NTAFREF G A, L8 R RH K4 a) Bk AT

BAEXE, LT @R AR REEREFTSEE,

27. FRH gt JFoChE SRR I I, SRE TR, Boh OB E B AL S it B R

, IXEMRE HA MBS ER K. BUR BN AR RAT RS TR 1A E e A8 E A k2

#] “many external bodies being held responsible for problems” “ W F ALY HHRARITAIEH TR &8 HH
“external bodies” MR, FIHFHIEZ N iv.

28. R AT TR SCE R UFR X 7 5 A0 RS B R A A B M T I 4 ) A B ) AR R AR R FL T IR

VO, (A A G I 7 R 2 B R A STAE . ” X R#EH H “the impact on companies of being subjected

to close examination” FJFHIR . JFESCH) scrutiny 58 H H ] close examination FJ [F] S &, PR 580% ii.

29. A AT BRSO A A E AR but, SIS E SN PR DTS F SRR ERL AR 2

AEFE KA TARE R, X AMI Vs A MR, ARt EREERFSEN— B, Rk — LR H

KIS L= 2 5.7 lessinvolved S5iETHH [ notall. address 5% F1 1] solving [F] X & e, AT LA “a

risk that not all directors take part in solving major problems.” [K b2 ik vi.

30. B AT JE SO R A MR R TT AV — S K S EEIR) 2 BRI AR R

MR — N E R, HR v D2 TAE=. VUK, WML R 3 TR a4 B S R 7 B
HH$i& “aproposal to change the way the board operates” FH%F, JE A1 “radical solution” 7] X} W

BH T “proposal” IX—3Ri&, PFILEZEA viiie

31. FRH fgEt: RS O T S AR S FA T 2 — 2 AT R RTE AR K R e

BRE14TT (315 50



FEE IRRELR RANE B, AR FE O T R 5548 kR . 58 H H “ Boards not looking far enough ahead ”
MIVBGERTT, PILESRIE viio
32. REE AT RSO S ER] “ BT B IHIAS R T — MR, R0 EEEME RS
KEEL, DIRT— B2 T T T, (RILE SRR 2 th 2 AR A (B Sk 2 7 5RUH FrvF “ disputes
over financial arrangement regarding senior managers” [ ULIEASTF. JECH “combat zone” X —FRA X} N
HH ) “disputes” iX—5 X, BRILERIE i,
33. AR H AT JESC R “ P AT LA R FE A SR 5 X R, VR S B
NI H bR ” £54 8 H FridFr) “the possible need for fundamental change in every area of business” 1X—%
R JEXCH “all sectors” S5 H K] “every area” WJ[E] S, KA EHIE N dii.
34-37
348 B fiehr: WRHEEH 2 h0iE “ economic downturn 7 A E AR TE A B, JRSCEARB B A R R
“CRRAT AT R R AR N ARATT A TT B R ERAT N ERAE & AP S FER R IE . W R AR i3z 3] Tz Bk
9.7 & H “close scrutiny of the behavior of boards has increased since the economic downturn.” FI 5,
Pl E Y YES.
35.  AHMNT: EOCEARBE G — R E] “CRATEI R IEEE  FIEARUBATA T R ERAT R RS
PR FEAR & W R AR T2 3] 7 Z kG 7 HR A AT 5 HARAT AT LG, DRI IR AR R
H banks have been mismanaged to a greater extent than other businesses. ”iX —1}ii%, FTLAZ %A NOT GIVEN.,
36.  AEMENT: FESCR YR “—Ig T R I (A EE S 2 WU R A FEAR . S URAE AT RE
ARE TR, TR HUAEAE 7R E SR, 45 R R EARE (FURE) S 0T AN 2 LR e .
BRI H H “ Board meetings normally continue for as long as necessary to debate matters in full.” Ui /&
AR, RIEE 2 NO.
37. BHEfENT: JESCh YRR “ DR S H S AR A DAL ORI TAEE, XA M vrssesifg
WM, (HRWEREEESMEN DN, o — iR HEEWHG L= 2 5. 71 H &0t “ using
a committee structure would ensure that board members are fully informed about significant issues” .37 are fully
informed 5 less involved fH, RIS CRIBAFRF, FHEN NO.
38-40
38. HR¥EE H 2 A7 17 “before 2008 F1“non-executive director” 7] BN D Bfefa—H]. 3 FRlEHZE, &
I b A 25 R 8 3 2o TARAT WA R Ui 2 A A a1, DOAER I B, ST TR 3R
HE B XARFRIRAEPAT EE AT R BRI, J5 & IR PRI TGE B A0, 2008 4R 25T fabl. /8 H 2% 2K
RKFH, Hr unable to comprehend or anticipate A1 H #1#] disadvantage X, leaving FFEREIIZE S, Ktk
ZIA % % information.
3948488 H 5E Az 1] “short-term relevance” W] & A7 A 5 —H) o JE LRk B0t T2 o A 2 B AT T AL
st MR R ST R SRNG . AIRFAR R RANVE I, TR B O 1R R S HE bR,
HH, concentrate too much F1/& H H1f#] play too much emphasis on A&7 X B, [K 1% #8E %A financial.
40489 /8 H & Ar il “pay”, AT HRBAHRCRIREAR B VAT . TR SCHFBIIR 2 NN RIX 028 w53 B PR A Ak
PA AL, NI R AT 223 FARATTEE B 1) ) S oka i S s IS SV SO I 1 E T AT B - “board [
XS] pressure X @ H H1 [ may have to. I AT fi 8 & 25 A shareholders Y, investors.

Writing  (F%)



